Response-oriented Patient Evaluation Survey (ROPES)
compares the early (n=40) and late respondents (n=38). A greater proportion of the early respondents had less formal education than the rest of the respondents. Also, the early respondents scored the problem-solving dimension of the pharmacy service lower than the other respondents and scorecJI the access dimension higher than the other respondents. However, the demographics and ROPES scores were not significantly different between the late respondents and the other respondents (those'not in the early or in the late group).
The bothered scores for each service attribute are listed in Table 3 . There were three aspects of pharmacy services which appeared to be more bothersome to the consumers than the other service attributes. These included: 1) wait time; 2) the availability of after-hours drug information; and 3) restrictions in selecting a pharmacy. The wait time was the service attribute which received the highest bothered score (most bothered the patients Table 5 ....
